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וֹ ẬᶣⱵ

1 וֹ ẬᶣⱵ

3

Å ẬꞋḀᴁΪוֹ ת ᶺ ὡ נּ Ỹе Ậֹו Ỹᵅ
‫ Ҙί ї ѯ ᶳ ᶆ↑Ở וֹ ẬᶣⱵ ṭ ˞Ξ

δᴒ ổּנ; ₢⁮

וֹ ẬᶣⱵ

´−Љ е Ξ ắ

Ҙί Љ δᴒ Ỹᵅ

ι уӨ

Ậ ᶒ Ỹе −Љ Ἆγ Ằ

‫Ҙί ‫ ї ѯ ᶳ ᶆ↑

☺ DX

ὡ נּ

Ỹе Ậ
וֹ ᶺ

1 וֹ ẬᶣⱵ -
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˂

Å ᶣⱵ ẬꞋḀᴁΪוֹ ס ᾳ ת Ỹᵅ ꞋḀᴁΪ ѯ ᵌ ᴁΪ Љ
ѐ ͕ Ἠ♯ Ằ⁯ ˂

Å Ҙί ї ⁮ ϱ ᶣⱵ ᴁΪ ᵊ

ẬꞋḀᴁΪוֹ
ѯ ᶣⱵ ѯ ᴁΪ

͕
ᴁΪ

Ậ⁵ᶅוֹ ҷ Ậוֹ
ⱦ−ꞋḀ╪

וֹ ẬᶣⱵ

1 וֹ ẬᶣⱵ

1 וֹ ẬᶣⱵ - 2 ˂

ᵌ ᴁΪ

ẬӰ˟‪Ӹѯוֹ ᴁΪ

ᴜᶕ 21ᴁΪ

Ậ΅ϓἐѯוֹ ᴁΪ

Ậוֹ ԃѯ ᴁΪ Ậוֹ ˞ᶀӡᵺ ḽ ỸẴᴁΪ

ằ Ḁ

Ậוֹ ˞ ṉᴁΪ
₣Ậוֹ ᴁΪ

Ậѐᵿᵺוֹ Ậ ᴁΪ



וֹ ẬᶣⱵ 5

2 ᶣⱵṭ פ



וֹ ẬᶣⱵ

2 ᶣⱵṭ פ

Society 5.0 2016 1ᴘ 5ѻΉϹҘίѯ ᴁΪ

ü ֩ѕ ʹⱵ֩ѕ ֩ѕɑ Ỹ֩ѕ ᷈ Ḁ Ṉת Ἆγ Ξ
δᴒ ⁵ѕ • Ἆγ →כ

а Љ ₢⁮ѯ 2016 12 ᴘẴᶺ

ü ᴱ ᴱа Љ ₢⁮ᴁΪ ṭ Ҟ Ậ וֹ Ậ аוֹ
Љ ₢⁮ᴁΪ ṭ Ҟ

ⅎφḾ╣ Ḋ·ⱦַא╦ᵈа Љ ₢⁮ѯ ᴁΪ 2019 6ᴘ

üSociety 5.0 ‫ Ἆγ ˒ᶺ ₑ Ḋ ʸ☺ ʸ• Ỹе
Ἆγ Ỹᵅ

Ḋ Ἠ♯

Ḋ ͯ ᶆ

ÅḊ Society5.0 Ỹᵅ Ằ Ἠ♯ ₢⁮

6

‫Ҙί а ϧἯ Љ Ậ ˢ

⁵ Ѳ ӜϧἯ

᷈ ͯ

Ậ ˞ ᾜΞ δᴒ ᶺ

‫ ͻ ⱦὶ נּ ổּנ; Ậ

˞ Society 5.0 SDGs Ỹᵅ ╕ Ṻ
ὶ

ὶ ϶

2 ᶣⱵṭ פ - 1 Ḋ ͯ ᶆ
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Ἆγ Ỹᵅ ᶆ πϸ ѯ ⁯2020 12ᴘ

ü Љ ˢ⁵ Ḁ ◑ פֿ ᶒ Ỹᵅ Ἆγ ˢ
⁵Ἠ ẙ ⁵ ͯ

Ḋ Ἠ♯

ὶ IT

2 ᶣⱵṭ פ

2 ᶣⱵṭ פ - 1 Ḋ ͯ ᶆ
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ὶᾒ ỸᶺᴁΪ

ԃ πϸ
Å ╚ᴁ12Ζ  ѯ ᶺ↓

Åᶺ↓ 100 ͯ ԃ πϸ BPR ₢⁮

Ḋ ͯẰ⁯

ÅḊ ῾ ӡ ѯ Gov- Cloud ẚ♯ ↔

ÅἎγ ΅ ⌐ ṉϓ ˀϑ ῾ ע

Åỡộ ԃ ᾈͯ ӡ ͯGov- Cloud Љ

Ỹᵅ
ѯ ↔

Åᶺ↓Ѿї
ͻ⅝ISMAP ₢⁮

Åᶺ↓ ͯ ᶺ↓ ע ₢⁮

ᶺ↓Ἢּנ ͯ
₢⁮

Åᾙ ͓˫ ᴳ ᶺ↓Ἢּנ ͯ ₢⁮

Å ҊỎ᷆ῥ ᾙ ᵕ┬ ᾙ ῒ

ÅẪ˟ βᵶ ˰̯ Ẹ נּꞈ

ᶀӡ
₢⁮

Åỡộ ԃ ᾈͯ ӡ ͯ ͽּי

Å Љ ᶺ↓Ἢּנ ͯ

Å AI RPA ԃ ᶂ ͯ ₢⁮

Å ˞῾ ͯ Љ ⁵ṗ ϯ ˟→

ῲҊˀϑ ˢᴽ ш Ӫͯ ↔ ṭ ᶓ ỸẴ

ỡộ DX₢⁮ᴁΪ
ѯ ₢⁮

Ḋ Ἠ♯

ỸᶺᴁΪ2020 12ᴘ

ü Ỹᵅ ѯ ↔ ᶺ↓Ἢּנ ͯ ₢⁮ ԃ
Ҙί Љ

2 ᶣⱵṭ פ

2 ᶣⱵṭ פ - 1 Ḋ ͯ ᶆ



וֹ ẬᶣⱵ 9

DX₢⁮ ⅝ ᶣ

Åἳ CIO CIO ḫа ѝ ☺ ⅝ ᶣ

Åϑ ⁵ṗ Љ —˭ ˟→

Å ᴱ ằ̻ ᵌ Ẵṭ ằ̻ Ҙί ӡ ⁵ṗϯ

Ὣ

Ἠ
♯
Ỏ
᷆

ỡộ ῾
ᾈͯ ӡ ͯ

Å2025 ἧ ԃ Ḋ ṭ ᾈẚ ᾈӏ ⅝ ͯ

Å ᾈẚ 2021 ΅ 2022 ΅ 2 ᾏỗᶀϋ

ÅḊ ᶣ Gov- Cloud Љ ᴩ

ҷָא⁮
Å ᶟ ҷָא⁮ 2022 ὡ

ỡộ ᶺ↓Ἢּנ
ͯ

Å2022 Ằ 31Ἢּנ Ἢּנ ; Ẫ˟15Ἢ
נּ βᵶ11Ἢּנ ṉἐằ̻ ỡ ἒ 4Ἢּנ

ỡộ AI
RPA ₢⁮

ÅAI RPA ẇᶳAI RPA Љ ₢⁮

₢⁮ Å ₢⁮ ѯ

ṭ Å ᴳ

Ḋ Ἠ♯

ỡộ DX ₢⁮ᴁΪ 2020 12ᴘ

üᶺ↓Ἢּנ ͯ ˞ ͯ ͒

2 ᶣⱵṭ פ

2 ᶣⱵṭ פ - 1 Ḋ ͯ ᶆ
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ὶᾒ ỡộ DX₢⁮ᴁΪ

Ἠ

♯

Ỏ
᷆

כֿ

Ἠ
♯

˞Ἆγ ͯ Å ͯ Ӛἵ ˞Ἆγ ͯ Ὕ ₢⁮

ṭ
Å Љ ằ̻˭ Ἶ ע

ÅNPO ˞ ӣ ע ˞ὡ Ṑ Љ ằ̻

BPR Ἠ♯
Å ᶀӡ Ḋ כֿ ᶀӡ ᶺ ᶺ↓Ἢּנ ᾙ ҉⅝ ͓˫
҉⅝ ᴳ ᶺ

₢⁮
Å ᶀӡ ₢⁮

Å ỷ ᶆῲ ἐ גּ ͯ ₢⁮

а Љ ₢⁮ᴁΪ
ṭ

Å ᶀӡ ᶣ ᶆ ᶀӡ а Љ ₢⁮ᴁΪṭ
₢⁮

Ḋ Ἠ♯

2 ᶣⱵṭ פ

2 ᶣⱵṭ פ - 1 Ḋ ͯ ᶆ
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ṡᴱ ͯ ᶆ

Å ṡᴱ 1960 176 ⁵ ⁵ᶅᵂᾶ ⁮ 2015 138 ⁵ ᵂᾶ
⁵ᶅᵂᾶ ₢˒ 2040 −ẏ ⁵ᶅ Ꞌ⁵ᶅ 5Ѕ ͮε ⁵ṗ טּ ‰Ḉͯ

Å−ẏ ⁵ᶅ ᵂᾶ ͒ ICT Љ −ẏ↑ᶆῲ Ἆγ һּי ͯ πϸ ϯ ͒
Society 5.0₢⁮ ṭ ┤Ԇ Ẵṭ ₢⁮ ᶺ

ὶ ṡᴱ2040 ᴮӃγ ḉ

2 ᶣⱵṭ פ

2 ᶣⱵṭ פ - 2 ṡᴱ ͯ ᶆ
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ὶ Society5.0 ₢⁮

2 ᶣⱵṭ פ

2 ᶣⱵṭ פ - 2 ṡᴱ ͯ ᶆ



וֹ ẬᶣⱵ 13

3 ᵅ  ┘
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3 ᵅ  ┘

Opportunity

Ѿγ

Threat

ӷˈ

Strength

Ӫ

Weakness

ἥ

Ѿγ Ӫ

Ӫ Ѿγ Љ

→

Ѿγ ἥ

Ѿγ Љ

ἥ Ӫ

ӷˈ Ӫ

Ӫ Љ ӷˈ

ӷˈ ἥ

ἥ δ

ӷˈ Ḿᾴᵊ

ϑ уӨ

PEST ┘ᴕΌ

уӨ

PEST ┘ᴕΌ

Ἆγ Society Ҙί Technology

↓ṭ Politics Ṉת Economy

SWOT

Ậוֹ Ὣ ὶ

PEST ᴕΌ

ḽ↔

PEST Ἆγ῾⅞ ↔

ᶣⱵ Ằ ẩ Ở

ᵅ  ┘ - 1 ᵅ ↔ ҷ Ἆγ῾⅞ ᶳṶ

(1)ᵅ ↔ ҷ Ἆγ῾⅞ ᶳṶ

Å ᶣⱵ Ằ ẩ ʼ PEST ϑ ⅎφ Ậ
Ἆγ῾⅞ ↔ PEST ┘ ᴕΌ SWOT ḽ↔ ᶣⱵ Ằ ẩ

Ở Ὣ ὶ
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3 ᵅ  ┘

ὶ ϶

ᵅ  ┘ - 2 PEST ┘

Å 2015 ᴘ Ḋ ☺γˢ ổּנ; ϋ SDGs ṅ

Å 17 ϋ ╚ ˢ⁵Ἠ ẙ ổּנ; פֿ ↑ ╘↑ Ἆγ Ỹᵅ Ἆγ ת
Ṉ уӨ ѐ Ḁ Ἠ ♯

Å SDGs 2021 Γ е░ῑ ṭ ͽ Society 5.0 Ỹᵅ DX ₢⁮ ESG
ỉ ₢⁮ → ╪ ╪ Ṉת уӨ ᶋᾃу ⱦὶᾟ↑ ẇΪ

Ẫ ḛ ṭӰ˟ ͯ ˢ⁵ ; ↑ ѷ Ὣ Ἠ ♯

ɋPEST ┘ ↓ṭ Politics)/ ϑ уӨ

2 PEST ┘
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3 ᵅ  ┘

ᵅ  ┘ - 2 PEST ┘

Å 2021 6ᴘ Ở ḕאל ⁯ Ἠ Ы уӨ ͯ ͯḊ
Ṕ ᾠ уͯӨ ˋủ ᷈ ӛˢԆὝ ͯ הּ

Å → − ὶ ᴾ Ἆγ Ỹᵅ а Ӑ ͯ ͽּי ☺ ᴽҁ Љ
ⱦ ᾶẪͯ ḇ Ẫ ẏ ˟ Ἆγ Ỹᵅ Ӑ

ɋPEST ┘ ↓ṭ Politics)/ ϑ уӨ

Å ᴾ Ὣ Ẵṭ
ỗ

Å Ἆγ Ỹᵅ → ╪ ♬ͯ
ᶆ ỉᵃ↓ṭ

Љ

Å а Ӑ ͯ ͽּי
ϯ ѕ DX ͽּי

⁵ṗ ˟→ δΉ
ṭ

Å ☺ ᴽҁ Љ ⱦ
⁵ Љ ᾴ҉ Ỏԃἐ ⱦὶ

ῲ ѐᵿ ḽ− ₣ẏԃ → ẏԃͯ
ͯᴇί ‪Ӹ ẋי

Ḋ

Å ᾶẪͯ ḇ Ẫ ẏ ˟ Ἆγ Ỹ
ᵅ Ẫ˟ Ἆγ Ỹ Ẫɑ ʸ•
ϯ ố ұ ṭ

ὶ ϶ ḕאל ⁯2021
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3 ᵅ  ┘

ᵅ  ┘ - 2 PEST ┘

Å Ἆγ Ỹᵅ ᶆ πϸ ѯ ⁯ Ἆγ ᾳ ITѯת ᴳ ᶳ ╚
ᶳ ↓ ⁯ Ở 2020 12ᴘ25 ϶ҡᴒ ֕ ↓

DX ї ѯ ⁯ ↔

Å Ἆγ Ằ Љ ˢ⁵ Ḁ ◑ פֿ
ᶒ Ỹᵅ Ἆγ ˢ⁵Ἠ ẙ ⁵ ͯ ס

ɋPEST ┘ ↓ṭ Politics)/ ϑ уӨ

Å Ἆγ Ỹᵅ ᶆ πϸ
ѯ ⁯ Ἆγ

ѯ ᴾּב ỗ 10᷆ ס

ɋ

Ɍᶀ

ɍʸ☺ ʸ•

Ɏנּװ ʸ Ӫ

ɏἎγΞ δᴒ

ɐ₄ּי ὦ

ɑ ╘ פֿ ↑

ɒ 

ɓ‫ ͻ ⱦַא

ɔ ḊṔᶽᴭ

ὶ IT
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3 ᵅ  ┘

ᵅ  ┘ - 2 PEST ┘

Å ᶺ↓ πϸ ѯ ⁯ ╚ᴁ12Ζ  ѯ ắᶳ ϋ ₑ
ᶺ↓ 100 % ͯ Ỹᵅ ԃ πϸ ס

Å Ḋ ͯ₢⁮ ⅝ ҷ Ḋ ѯ π◘
ḉ ѯ ῾ ӡ ѯ Gov- Cloud ẚ♯ ↔ ⁮

ɋPEST ┘ ↓ṭ Politics)/ ϑ уӨ

Å ᶀӡ ₢⁮ ỡộ ԃ ᾈͯӡ ͯ ͽּי
Љ ᶀӡ ᶺ↓Ἢּנ  בּ҉ ѯ ᶺ↓Ἢּנ ѝ ͯ ₢

⁮

ὶ ỸᶺᴁΪ ϖ
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3 ᵅ  ┘

ᵅ  ┘ - 2 PEST ┘

Å ỗ ẬꞋḀᴁΪוֹ ᶺ ὡ נּ Ỹе Ậ וֹ Ậ ᾳ ת
ѯ Ở

Å ѻ Ậוֹ ⱦ−ꞋḀ╪ ᶺ ὡ נּ וֹ ᾳ ת
Ở ѯ ᴕḞ ὶẏ Ẫ˟ Ѵ ʸ•
ὡ Ὕ ʸ• Ở

ɍ PEST ┘ Ṉת Economy)/ ϑ уӨ

Å 2021 ⅎφתṈ γҡ
╚
ϫ

Ḱ ⅛∆ ҁᵽ ⅝ ѐ ת
Ṉ→ Ὣ
̫ Ӛἵ ỉ ἧҞ Еἧỉ ἧҞ

ESG ỉ
Ἆγ☺ ̫ ổּנ;

ỉ ἧҞ ỉ ἧҞ
╕ ϖ

ϫ
Ḱ
ϩ

ỉᵃ
ˢ
Ή

ˢ
Ή ṙ Ӝ

→Ṉת Ὣ ỉ ἧҞ
Еἧỉ ἧҞ

ỉᵃ
⅝

ᵶЉ

Ή ἐ Ầ
ͻ Ӝ

Ὼ Ӝ
ᾬ ᶾ ╣

◑

ỉ

Ἆγ☺ ̫ ỉ ἧҞ
ỉ ἧҞ

ɌPEST ┘ ↓ṭ Politics )/ уӨ
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3 ᵅ  ┘

ᵅ  ┘ - 2 PEST ┘

Å ẬῺ אַ∟ ᵂ ᴕΌ Ḱ ͯ ₑ ᴻ
Ḱ ͯ ₑ ͯ XaaS һּי ⁮

Å ͯ ⁮ MaaS Mobility as a Service ᷈ ₲פֿ Ỏԃἐ
ẇ

Å ṡᴱ 2021 11ᴘ ὶ ϋԃ2022 Ὁ ∩֙ὁ▬‫г ϋԃ 2020 ᵭ IRϋԃ
ѐᵿї ẏԃ → ᴳḗ

ὶ ֙ὁ ṡIRѯ ᶣⱵ ṡẬHP JRTT HP

ɍ PEST ┘ Ṉת Economy)/ ϑ уӨ
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3 ᵅ  ┘

ᵅ  ┘ - 2 PEST ┘

Å Ậ 2014 2018 ἧ ỗẏԃ → ˰ כ Ꞌ−ẏ +

Å Ỏԃᾒ₲ ᴳ 2009 2019 ᶆד+

ỉ ṡᴱẬ ṈᴁẐת

282,306 
309,601 305,166 

321,752 
351,345 

2,780 3,177 3,377 3,377 3,237 

60,235 
81,995 76,255 

90,101 
114,836 

216,727 223,129 224,186 226,473 
231,176 

0

50,000

100,000

150,000

200,000

250,000

300,000

350,000

400,000

2014 2015 2016 2017 2018

ṈᴁẐתẬוֹ

▀ 1ⱳ▀Ộ 2ⱳ▀Ộ 3ⱳ▀Ộ

( )( ̳)

3,378 
3,212 

3,418 3,371 

31,164 30,900 

33,080 32,873 

25,000

27,000

29,000

31,000

33,000

35,000

37,000

39,000

41,000

1,000

1,500

2,000

2,500

3,000

3,500

2009 2012 2014 2016 2019

Ỏԃᾒ₲ ὤԃἐ₲

Ỏԃᾒ₲ ὤԃ˭₲

( )

(ᾒ) (⁵)

Ḋҷ ᶀӡ ᾤ ₲ 2019 ὤԃἐ₲ ḱ᷆

ỉ ṡᴱẬ ṈᴁẐת ỉ Ṉת

2,990 

107 

140 

0 

7,588 

44,743 

31,124 

22,739 

6,771 

2,208 

4,340 

30,490 

13,088 

41,438 

20,545 

36,837 

14,008 

2,096 

0 10,000 20,000 30,000 40,000 50,000 60,000 70,000

ԃ
ԃ

₣ẏԃ
᷁ԃ

ԃאַ∟
ҁ ₣

ᴤ╚ԃ
ͩ ᾴ ԃ
̓ ԃ

Ὧ ˱‗ ԃ
῾ “ԃ
֖ ᴹԃ

ẏԃ
╧ ΉϹҘί

ᶀ
Ӱ˟

ᴜ̦− ἎγỎԃ
כֿ
Ξ ⌐

ṈЉת ẬꞋ−ẏוֹ

2018

( ̳)

70 ,092

Ɏ PEST ┘ Ṉת Economy)/ уӨ
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3 ᵅ  ┘

ᵅ  ┘ - 2 PEST ┘

Å Ậ ṡ֩ᶧ ṡỡ ἒ ICוֹ Ὼ
SIC קּ ‫ ̬וֹ ϋԃ

ᵺיּ᷈ ẅἯ ‹Ѯ
צּ ҆ Ậ ☺Ḋ 14ỡộ ֙ὁ

כֿ ͞Ậ ֙ὁẬ

Å IRϋԃ ᶆ ṡ֩ᶧ Ѿ Ӫͯ ֙ὁ
יּ᷈ Ѿ Љ ⁮אָ ᴩ

Ḛᵭ ᶓ˞ᵺ ᶆῲ ;
↑

ὶ ẬHPוֹ ֙ὁ ṡIRѯ ᶣⱵ

Ɏ PEST ┘ Ṉת Economy)/ уӨ
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3 ᵅ  ┘

ᵅ  ┘ - 2 PEST ┘

Å ḫⅎ Ậ ṡẬ ֕ ѐᵿי Ṗקּ Σѐᵿ פֿ ѿ ѐᵿү Ѕ ╥
 Ӳ 2019 ᾑ ѐᵿү₲ 200 ⁵ 2020 י‫ е░ῑе
░ϩ ̚Ӽ ᵂᾶ

Å ṡᴱ ᵄїᶅ ṡ֩ᶧ יּ᷈ IC ΖᾒּקṖ ∩֙ὁ▬‫г ‫ ̬וֹ ϋԃ
ӏ Ậ ѐᵿ Ẵṭ Ҿ

0
500

1,000
1,500
2,000
2,500
3,000
3,500
4,000
4,500
5,000
5,500
6,000
6,500
7,000
7,500
8,000
8,500
9,000
9,500

10,000
10,500

ṡ
Ậ

ḫ
ⅎ

Ậ

̔
╢
Ậ

ꜙ
Ậ

וֹ
Ậ

ᵕ
Ậ

ῆ
̎
Ậ

∩
τ
Ậ

ᴾ
Ậ

ḫ
ᴳ ᴾ

Ậ

╩

Ậ

ᵦ

Ậ

ˣ
ѳ
Ậ

‫
ῲ
ᵦ

ḫ Ỗ

Ҭ

ᾴ

ή

21Ậ ѐᵿү₲

2018 2019 2020

(╤⁵)

ỉ ṡᴱѐᵿ ᴁ

Ɏ PEST ┘ Ṉת Economy)/ уӨ
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3 ᵅ  ┘

ᵅ  ┘ - 2 PEST ┘

ɏ PEST ┘ Ἆγ Society)/ ϑ уӨ

Å Ḋ ᾶẪ᷈ ͯ ͽּי 2040 ζ ⅎ ҷ ζ ⅎ ᷈ ἐ ⁵ᶅ
м י ᴳḗ Ἆγỉ ᷈ ͯ ᴺ 2032

Ỗ ӱ 65 % ᴤ╚ᵭ50 ˀῲתΣ

Å ᾶ ᷈ ͯ ͒ Ҿ −ẏ↑ ᶆῲ ⁵ᶅ+ͽ ◗
Ἆγ ᴳ һ  Ӳ

ὶ ỡộ ╪ 2040

2012 3ᴘ 2022 3ᴘ 2032 3ᴘ
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3 ᵅ  ┘

ᵅ  ┘ - 2 PEST ┘

Å • Ὣ ể ⁵ + −ẏ Ϊˢ ʸͻ
ỡ ἱ ᶋ Ḁ Ὼᾒ Ỗ ᴻ ᶋ ἣ
ἐ • Ή Ή Ή Ή ͻ ѐ ◒

₰Ὣᴮ
άϦΤϣψ χ ΤήΤʺ χ Τ
ήΤ

ᴣיּ Ḣχ ᴟ ІЪ˔БḢ ʾֳᵊʾЀрЂ˔ЕḦ
τ
ΣỲϬΤΪϥ χᶤ›

ὶ ϶ Ḋ −Љ ї ⅎ ḱ Ή ἐ δ ѯ Ή ṈẬῺת Љ↑ͯ ᴮӃγ ḉᾙ Ή ἐ Ή ἐ ᾙ

38.8 

42.2 

49.6 
53.0 

56.8 57.0 57.8 
60.0 

62.0 62.0 

40.9 

39.8 
32.9 

30.8 
28.1 29.3 28.4 

31.1 31.9 31.9 

20.0

30.0

40.0

50.0

60.0

70.0

1975 1980 1985 1990 1995 1999 2005 2010 2015 2019

•

( )

( )

ɏ PEST ┘ Ἆγ Society)/ ϑ уӨ
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3 ᵅ  ┘

ᵅ  ┘ - 2 PEST ┘

Å ☺Ḋ ᾶẪ᷈ ͯ ⁵ᶅᵂᾶ ⁮ Ậ ⁵ᶅ+ͽ נּ ᷈ ͯ ᷈ ᴱ Ԍ
☺Ḋ Ԍ ϴ ₣ᾈ

Å Ἆγ+ᵂ +ͽדᶆ ˢ ỡ◦+ᵂ ᵂᾶדᶆ

ỉ Ḋ⅞ ḱ
ỉ Ḋ⅞ ḱ

ỉ Ậˑוֹ ⁵ᶅ ḱ

84,414 88,040 90,517 92,757 95,397 

29,292 31,849 34,044 36,070 39,002 

2.88 2.76 2.65 2.57 
2.45 

0.00

1.00

2.00

3.00

4.00

0

20,000

40,000

60,000

80,000

100,000

2000 2005 2010 2015 2020

⁵ᶅ ⅎ ₲₢˒

⁵ᶅ ⅎ ₲ ⅎ ⁵˭

( )

(⁵ ⅎ ) (⁵/ⅎ )

221 

368 

218 

379 

285 276 

418 441 471 

615 

385 

173 

271 

98 
165 

62 

158 

71 101 
67 

19 -12 -100

0

100

200

300

400

500

600

700

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Ἆγ+ᵂ ỡ◦+ᵂ

Ἆγ+ᵂ Ἆγ+ Ἆγᵂ

ỡ◦+ᵂ ỡ◦+ ὶ− ỡ◦ᵂ Ẹ

( )

(⁵)

26.6 
27.3 27.7 28.1 28.4 28.6 

29.6 
30.4 

31.2 
31.9 32.5 33.0 

22.8 23.4 23.9 24.4 24.8 
25.6 

20.0

22.0

24.0

26.0

28.0

30.0

32.0

34.0

2015 2016 2017 2018 2019 2020

᷈ ͯ

☺Ḋ ṡᴱ Ậוֹ

( )

(%)

ɐ PEST ┘ Ἆγ Society)/ уӨ
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3 ᵅ  ┘

ᵅ  ┘ - 2 PEST ┘

ɑ PEST ┘ Ҙί Technology)/ ϑ уӨ

Å ꞋḀΉϹҘί γҡ ṭ ѻΉϹҘίѯ ᴁΪ Ἥ Ἆγ Society 1.0 ᶲἎγ
Society 2.0 ᶏԃἎγ Society 3.0 ῾ Ἆγ Society 4.0 נּ ‫ Ἆγ Society 5.0 Ỹᵅ
Ằ ֩ѕʹⱵ֩ѕ ֩ѕɑ Ỹ֩ѕ ᷈ Ḁ Ṉת

Ἆγ Ξ δᴒ ⁵ѕ • Ἆγ →כ

Å ΉϹҘί Ϲί↓ṭᴮӃᾒ ΉϹҘί זּ ḱ ⁵ѕ↑ ḽӸ ḽᶳ ὦ Ἆγ ᶣ
Ѿ AI ᷈ Љ ϧҘίỡ Ḛᵭ 10

Ϯ ; ᴳḗ

ɒPEST ┘ Ҙί Technology)/ уӨ

Å Ậ ᵺ ᴘ1 Ỗ % ☺Ḋ ֜ҷ Ậ ᷈₣
ᾈ

Å Ḋ ˵Ѿᶣ ṡ˛ ᷈ ˛ ї уӨ⁵ṗ ͽ ˞˛ ע
↔ ˛ Ώ Ṗקּ

Å ṉϓ ᾶ Љ ṡᴱᶏԃҘί ╣⁮
Ҙί Ѫԃ ᴮӃѾї Ậ Ṗקּ₲
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3 ᵅ  ┘

Ἆγ Society
ᾶẪ᷈ ͯ ͽּי ͻ ѐ ⁵−ѐ ◒
ϑ
Å ᾶẪ᷈ ͯ ͽּי
Å Ἆγỉ ᷈ ͯ
Å ⁵Ἢ ↑ẏ−/טּ ᶆῲ һ
Å •
Å Ή Ή Ή Ή ͻ ѐ ◒

Å ⁵ᶅ+ͽדᶆ
Å ᴱ Ԍ ☺Ḋ Ԍ ₣ᾈ ᷈ ͯ
Å Ἆγ+ᵂ +ͽדᶆ
Å ỡ◦+ᵂ ᵂᾶדᶆ

Ҙί Technology
˰ Ҍ Ҙίϸ‫

ϑ
Å Society5.0
Å ֩ѕ ʹⱵ֩ѕ ֩ѕ ᵅỸ֩ѕ ᷈ Ḁ

Å AI ᷈ Љ
Å

Å ₣♬ Ҙί
Å ᵈᵴפֿ ᵈᵴ

Å ᵺ ᷈₣ᾈ
Å ˞˛ ע ↔
Å / ╣⁮ Ҙί Ѫԃ ᴮӃѾї Ậ Ṗקּ₲

↓ṭ Politics
ˢ⁵Ἠ ẙ Ἆγ Ỹᵅ

ổּנ; Ἆγ Ỹᵅ уӨ ṙ↓
ϑ
Å ⁵ѕ • Ἆγ ˢ⁵Ἠ ẙ
Å ổּנ; ↑ Ὣ ể/תṈ Ἆγ Ξ δᴒ
Å

Å Ӱ˟ ͯ ͯ
Å DX/ / ᶺ↓Ἢּנ ͯ
Å ᶀ ʸ☺ ʸ• נּװ ʸ Ӫ י₄ּ ὦ
Å ԃ πϸ

Å ᶺ ὡ נּ Ỹе Ậֹו
Å ⁵ ˟
Å ᴜᶕ
Å ʸ☺ ʸ•
Å Љ ẏԃ
Å Ѿ уӨ

Ṉת Economy
ỉ ἧҞ Ӹ ѐᵿẏԃ →

ϑ
Å ỉ ἧҞ Ӹ
Å ESG ỉ
Å

Å /ͯ XaaS
Å 2021 11ᴘ ὶ ϋԃ
Å 2022 Ὁ ∩֙ὁ▬‫г‫ ϋԃ̬וֹ
Å 2020 ᵭ IRϋԃ

Å ỗẏԃ → ˰ כ Ꞌ−ẏ +ͽ
Å ᵺיּ᷈ ẅἯ ‹Ѯ ṡ֩ᶧ ṡỡ ἒ ICוֹ ‫
̬וֹ

Å ṡ֩ᶧ Ѿ Ӫͯ ֙ὁ יּ᷈ Ѿ Љ ⁮אָ
Å ѿ ѐᵿү Ѕ

ᵅ  ┘ - 2 PEST ┘

ÅPEST ┘ ↔
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ᵅ  ┘

Ӫ
Strength

↓ṭ ᶺ↓ ᵺ ˛ ⁵ᶅ

ἥ
Weakness

ẏԃ ѐᵿ

Ѿγ
Opportunity

ѐᵿ Ἶ ˞ Ҙί ↓ṭ ͻ ѐ

ӷˈ
Threat

ͯ ѐᵿ

ᵅ  ┘ - 3 SWOT ┘

3 SWOT ┘

Å Ậ уӨ ϑ уӨ PEST ┘ᴕΌ SWOT S Ӫ W ἥ O Ѿγ T ӷˈ
↔ ᵺ ˛ ѐᵿ

Å Ậ ᵺיּ᷈ ὢỸ ᷈ ἣ Ⱳ Ⱳ פֿ ᷈ ᵺ
Ӫ Љ э

Åˢ ẏԃ ѐᵿ Ἠ♯ Ξ ḇ
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3 ᵅ  ┘

ᵅ  ┘ - 3 SWOT ┘

ᵺ ᷈ ᶺ↓DX Ώ Ṗקּ
Ậ ᵺ 5 . 202 1ᴘ1 ᵅṖ ᴱ Ậ 1˂ ☺Ḋ ֜ Ậ ˂

ᶺ↓

Ἆγ ̼ Ằ Ậת ↓ṭ Ằ↓ṭ

Ӫ
Strength

ᵺיּ᷈ ẅἯ ‹Ѯ ṡ֩ᶧ ṡỡ ἒ ICוֹ ῺSIC ∩֙ὁ▬‫г‫
̬וֹ צּ

ᵺ

˞˛ ע ↔ ˛ ᴜ Ώ Ṗקּ
˛

╣⁮ Ҙί Ѫԃ ᴮӃѾї Ậ Ṗקּ

ẬꞋḀᴁΪוֹ ѯ Ậ − Ἠ♯ ᶺ ᴕΌḊ ṡᴱ ⁵ᶅ
ᵂᾶ Ậ ⁵ᶅ 50 נּ +ͽ Ḛᵭ ₲ +ͽ ᴳḗ⁵ᶅ

ˢỗẏԃ ẅỗẏԃ Ꞌ−ẏ ͕ẏԃ

ѿ ѐᵿү Ѕ ╥ ѐᵿ →אַ ỗᵺ Ӝ ὣѐᵿ

ἥ
Weakness
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3 ᵅ  ┘

ᵅ  ┘ - 3 SWOT ┘

☺Ḋ ᶺ↓DX Ἠ♯ ⁮ ỡộ ѕ ע а ע ; ↑
Ἶ ˞

2021 ṡẬ ὶ ṡ2022 ∩֙ὁ‫г▬ϋԃ 2020 ᵭ
ḫⅎ Ậ IRϋԃ ṡᴱ☺ ѐᵿẏԃ → ᴳḗѐᵿ

SDGs ѯ ổּנ; ↑ ᶀ ↑ ϫḰ⅛∆ уӨӡ−
‫ ͻ ѐ פ ↓ṭ ⁮

↓ṭ

֩ѕ ʹⱵ֩ѕ ֩ѕ ᵅỸ֩ѕ ᷈ Ḁ Ỹᵅ Ҙ
ίϋ ⁮Ҙί

Ѿγ
Opportunity

Ή Ή Ή Ή ͻ ѐ ◒ •
Ὣ ể ⁵ +

ͻ ѐ

Ὼᾒ Ỗ ᴻ ᶋ ֕ ѐᵿ Ḱ
ͯ ѐᵿ נּװ →אַ Ὣ ↑ ᷈

ѐᵿ

ͯ XaaS һּי ⁮ ἧ ԃאַ∟ Љ ╣⁮
Ҙί ẏԃ Љ

ͯ

ӷˈ
Threat
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Å ᴽ ʜ ổ Ẫ ˟ Ӱ˟ ὢỸ

Åὡ Ậ ả ͯ −ϗӰ˟ ὢỸ

Å Ἆγ ≤ᾶ ᴜ☺˟→

ÅѪԃ Ϲ

Åἣ Ⱳ ᵣ Ѿγ ϩ

Å ͯẴ╚ ὢỸ

Å ԃ Ἢ טּ ṭ

Åѐᵿ‪Ӹ ₑ ˞ѕ ע ⁮אָ

Åѐᵿ ˞ ᶺỎ Ἢ טּ ṭ

Åᶺ↓ ᷈ ἐ ᵺ ἥἐ ᶀӡᵺ ὢỸ

Åᶺ↓ ῾ “ ˋᴳᵺиѾγ ὢỸ

Å ˞ Љ↑ͯ ằ̻

Å ͯ ₢⁮ ╣ Ξ δᴒ ᶆ Ἠ♯ ᶺ
ᾳ Ἆγ ᴳ₿ ┤Ԇ Ἠ ♯

Ҿ

Åᴱϑ Ậϑ ˒ὡἐ + ICTӰ˟ ┤Ԇ Ἠ ♯
Ậ Ӱ˟₣ᾈ ᶆῲ Ҿ

Å 2 7ᴘḄ˿ י ֕ − ỡ◦ṉϓ
ᾒ ₲ ╚ Ὼᾒ ᴳ ᶺ Ậ ʸ☺ʸ•
ṉ ṭ ϩὢ Ҿ ṉ ṭ ᾳ

ҁᵽ ṭ Ὣ ╧ · ˞ ủἐ ˋᴳ
ṭ ᶼ Ҿ

Åᾳ Ậ ἣἐ ˟ Ѫԃ Ϲ Ἠ
♯ ἣἐ Ὕ Ὼ ⱦὶ Ҿ

Åѐᵿү Wi- Fi ↔ ͯ
ѐᵿү ἵ уӨ ὢỸ Ҿ

Å ᴽ ẏ ϩ ṭ ẏ
ᵅ  Ἠ♯ ᶂΌᴩῥ ₢⁮

Ҿ

ẬꞋḀϋוֹ ‡ҡγ ˋᴳ ϧἯ ˋᴳ

3 ᵅ  ┘

ᵅ  ┘ - 4 ˋᴳҷ

4 ˋᴳҷ

Å 5ỗ ẬꞋḀᴁΪᵭѻѯוֹ ᴁΪṭ Ỗ 2021 3ᴘ ẬꞋḀϋוֹ ‡ҡγ їג ˋᴳ
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ÅẬ טּ ḱ Ậ ᴕΌ2021 4ᴘỸẴ

טּ ᷈ ↓ṭ טּ /

1˂ ᴜᶕ ₢⁮ ˛ ⅝ ὢỸ/ 55.2%

2˂ Ή Ҽһ ⅝ ὢỸ/ 53.0%

3˂ ι ẬуӨ ↔ / 51.6%

טּ ᷈ ↓ṭ טּ /

1˂ Љ ᾬᶏԃ ‪Ӹ/ 30.3%

2˂ ↔ ᶀӡᵺ ↑ ᶆῲ/ 27.5%

3˂ Ѫԃ ₢⁮ ‫ ᵣ ⱦὶ/ 23.9%

Ậוֹ 24↓ṭ ї טּ ḱ

ÅẪ˟
ÅḊṔ ˞ѕᵺ ₢⁮
Å΅ ἐ
ÅΉ Ҽһ ⅝ ὢỸ
Å ₣ẏԃ ₢⁮
Å ả ỡ◦ Љ ѐᵿ
Åι ẬуӨ ↔
Åᴜ☺ ṙ↓̘̓ ₢⁮
Å ᵧ Ὣשּ Љ Ἆγ

Å Ϲ − ˟ Ӱ˟ ὢỸ
Åᴜᶕ ₢⁮ ˛ ⅝ ὢỸ
Å ὢỸ
Åᵺ ʸ☺ Ή ἐ ᵶ ₢⁮
ÅЉ ᾬᶏԃ ‪Ӹ
Å

ÅуӨ
Å ˞ Љ↑ͯ Ἠ ♯

Å ͯ ‪Ӹ −ϗϹὌ ὢỸ
Å᷈ ἐ
Åṉϓ Ӫ
Å Ṙ
ÅѪԃ ₢⁮ ‫ ᵣ ⱦὶ
Å ↔ ᶀӡᵺ ↑ ᶆῲ
Åᶂ ϋ ᶺ↓̘̓ ₢⁮

3 ᵅ  ┘

ᵅ  ┘ - 4 ˋᴳҷ
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ᶣⱵ ѯ ᶳ
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1 Ằ ẩ

ÅSDGs ḊṔ →Ṉת ἎγΞ δᴒ ҁᵽ ͒ Ξ ʤ
Ḋ һּי ⁮ ⁵ᶅᵂᾶҷ ᾶẪ᷈ ͯ ˞Ἆγ ᵌ⁵ −Љ ỷ ˓ổᶆῲ Ξ

Ξ δᴒ Ҙί ⁮ Ὣ ᴸ

Å ˞Ἆγ פֿ ↑ ╘↑ Ὣ ˂ уӨ ˢ⁵
ϻ ᶒ уӨ ╕ ᶳ

Å ᶣⱵ ‫ Ҙί ┤Ԇ ι уӨ Ậ ˢ⁵ ᶒ Ỹе
−Љ Ἆγ ᶺ ὡ נּ Ỹе Ậ וֹ Ỹᵅ Ằ

Ἆγ ͯ ᶺ ὡ נּ
Ỹе Ậ וֹ

Å ỡ
Å ỡ ѷ
Å ϻ Ỗѕ Σ

Ậ
ᶺ↓

ᵌ Ḿ ͯ
ѐᵿї ῾

−Љ ѐᵿ
Ḿ
◑

ᵧ ằ
Љ

Ὼ

˛
ˢ⁵

−ϗ
Ϲ •נּ

⁵ Ⱶ
Ҍ

Diversity & I nclusion
פֿ ↑ Ἆγ ╘

Ṉת →ᶁ
Ὣể Ἆγ

ᶣⱵ ѯ ᶳ

ᶣⱵ ѯ ᶳ - 1 Ằ ẩ
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2 Ὣ

ÅꞋḀᴁΪ Ở ᾳ ת ◗ Ằ ẩ Ậ ᵅ  ┘ 6 Ὣ ὶ Ὣ
ꞋḀᴁΪ Ở ѯ їג↑ ˋ

Å☺ ӡ ͮằ а ӡⱦ Ὼ Ὣể

ᶺ ὡ נּ Ỹе Ậֹו

⁵ ˟
ʸ☺ʸ•ᴜᶕ ổּנ; ᶺṙ↓̘̓

Ậ ӣ ₢⁮
Љ
ẏԃ

Ѿ
уӨ

וֹ
Ậ
Ꞌ
Ḁ
ᴁ
Ϊ

˛
ᶺ↓Ӱ˟ ᵺẏԃ

ṉ

ע ẏϹаӡⱦ Ὼ ע

וֹ

Ậ
ᶣ
Ⱶ

ᶣⱵ ѯ ᶳ

ᾳ ת

ѯ

Ὣ

ӡ уӨ

ᶣⱵ ѯ ᶳ - 2 Ὣ
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Ӱ˟

Ϲᶡ Ҙί Љ ẪӜ Ϲ Ṗ Ӱ—˭ Ϲᶡ Ṗ ϸ‫
Society5.0 Ỗ Ϲᶡ ˟ϹᶡӰי Ỹᵅ

2020 Ỹᵅ ˟ϹᶡӰי ẩ

ᵌ Ḿ Ϲ ӣ Ϲ ˢ ὢỸ ἧ ‰ Ϲ Ỹ
ᵅ ᶆ Ἰԃπ◘

3 Ὣ ᶆ↑

ÅӰ˟ ˛ ṉ ẏԃ ᵺ ϧ ѯ ᴁΪ ס ѯ
ѯ ѯ ֥ Ἠ♯ ᴩ ᶺ

Åᶺ↓ ‫ ẬDX₢⁮ᴁΪוֹ ṭ ᴁΪ ѯ ֥ Ἠ♯ ᴩ ᶺ

ᶣⱵ ѯ ᶳ

ᶣⱵ ѯ ᶳ - 3 Ὣ ᶆ↑

Å‫ Ҙί −Љ ͯ

ὶ ΉϹῒ

ᵅṖ‫ Ҙί

− ố Ὄή ˑ
ᵌ ͒  Ӳ

AI − ố δ ┘ ỗ Ἠ ♯
ỡ ὶ ᵌ

Ὄή ͒ ϹὌ
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ᶣⱵ ѯ ᶳ

ᶣⱵ ѯ ᶳ - 3 Ὣ ᶆ↑

Å‫ Ҙί −Љ ͯ

ὶ Ꞌ ῒ

ᵅṖ‫ Ҙί

Ệᴻ ṅ Ӱ—˭ פֿ ỖѕComputer -
based - Testing

ỡ ṅ ᶺ Ӱ
—˭ ṅ Ỗѕ Ṧᵂ

Ẫ ᶆ Ḁ Ỗѕ ϯ Ἰԃ
ỷ ᶆῲ

Ϲᶡ ỡ◗ ↔ ῺḀ
ṭ ᶟ‫Ἡ

ᴩ ͒

Ӱ˟
ͯ ˓ổш

Ӱ—˭ ố −
Ằ

ϹὌ

Ế ӰΉᾙ
ӰΉᾙ + Ὣ
ͮᶡỖ − ố

ӰΉᾙ
Ӱṗ

ͭ∞ Ϊ ╝ ᶺ
ố − δָא⁮

ױ ͮᶡỖ Κ ᾶ
⁬ ᵂᾶ
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˛

2ỗᴜᶕ 21 ס ѯ ᴜ ҷ 3
ỗ Ậ΅ϓἐѯוֹ ᴁΪ ס ѯ ΅ ⁵ ⁵ ӡ ằ Ḁ •
ʸ• −Љ ͒ •⁬ ᴜᶕ ΅
ἐ −Љ ʸ• ᾉ ї IT ICTҘί ₢⁮

ᶣⱵ ѯ ᶳ

ᶣⱵ ѯ ᶳ - 3 Ὣ ᶆ↑

Å‫ Ҙί −Љ ͯ

͇ϷἪ

ἐ

⁵⁵

ͭ∞Ἢ Ồ

⁵ ⁵
ἐ

ᵅṖ‫ Ҙί

΅ ἐἪ ע Ở
Ὼ ∙‹ Ξ΅ ἐἪ

Ἢ
Ἶ˅ Ẫ ҁ

ἵ

Ἢ ἐ Ὼᾒ
ԜһỖ ͒ Ξ

͇ϷἪ
Ἢ ἐ Ὼᾒ ´Ỗ
ԜһỖ ỡ  Ӳ ∆ϯ
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ᶣⱵ ѯ ᶳ

Å‫ Ҙί −Љ ͯ

ᶣⱵ ѯ ᶳ - 3 Ὣ ᶆ↑

ὶ Ꞌ ῒ

ᵅṖ‫ Ҙί

ᴜᶕ⁫ ˵ᵭ ᴜᶕ ˋủ
᷈ Ỗѕ Σת −Љπ
◘ ᶺ ˋủ

PHRЉ ₢⁮

´ ᴜᶕ  ʤ
−Љπ◘ ᴜᶕ+⁮ ᶂΌ ѻ

˛ Ѿї ע
╕ ͒

ểϱ΅ϓ ϑὶ Ѿγ
ᵂ ´−Љ ỡ е
פֿ

ểϱ῾ Ӝ
ת̛

ӡ ´ ḛ ҁᴄ
ꞈ ι
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ṉ

ʸ☺ ʸ• Ậ ˢ⁵ˢ⁵ ỡ ⁬ ỡ Ἡ ˋủ
ᶺ ỡᾝ ˞ ỡἧ ṉ♯– ⁬֕ ⁵ ӣ ᾝ Ḁӡᾝ Ậ Ή
ᴃṶ ỡ̦ ᶀ Ѿї Ҽᾝ̻ ᾝ ᶺ ᶀᾝ ע

´Ỗ ῾ “ ׃ ע Ӫͯ ´Ỗ
 Ӳ ʤ ῾ “ ằ̻ ; IT ICTҘί ₢⁮

ᶣⱵ ѯ ᶳ

ᶣⱵ ѯ ᶳ - 3 Ὣ ᶆ↑

Å‫ Ҙί −Љ ͯ

ᵅṖ‫ Ҙί

ᾒ ֩  Ӳ ˭
ᾒ ῺḀ

ᾒ῾
;ểͯ

ᾒ Ὼ
ᾒ ֩  Ӳ ϯ

Ẫ ᶺ ⁵
ᾶ  Ӳ Ỏᵖ Ṙ −Ẫ ᴳἩ

GPS Ạ
Ẫ ᵅṖ ϯ
⁵ ᾶ Ẫ

Ѭᴹ Ἡ ױ

᷈ ἐ
ᴜᶕ  ʤ Ξ᷈ ἐ ᴳἩ

γ Ẫ γ ẇͽ ὡ
ᵂ ὡ Ầ

ᾶ
˞SNS

SNS Љ ὡ ѕ ‫
כ −

Ṗ ͯ

ᶺ ᷈
ἐ Ἠ

IoT · Љ ᷈
ἐ ᴜᶕ  ϯ
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ᶣⱵ ѯ ᶳ

Å‫ Ҙί −Љ ͯ

ᶣⱵ ѯ ᶳ - 3 Ὣ ᶆ↑

ὶ Ḋ ᵺ ῒ

ὡ Ḅ˿ Ṕ ֕ ΐ╩  Ӳ
ʤ Ἢ

; ↑

͇Ϸ
₣˂ Ӳ ϯ

ΐ╩ ₣˂ ỡ ᴁּז
╚ ˞ὡ
Ѭᴹ Ṷ ₄

יּ ױ

ṉϓỖ ῾ ӡ Ἢ ˢ
ӡ Ỗѕ ӡ

Ξ
ṉ῾

ᾒ῾ ῾ ͇Ϸ
₣˂ Ӳ ῲ ˢᴽш

;ểͯ ṉϓỖ י₄ּ
͒

ᵅṖ‫ Ҙί
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ẏԃ
ѐᵿү Ậ ╣⁮Ҙί ‫ ѐᵿ ⱦὶ ԃ
ẏԃ‪Ӹ Ἢ טּ δᴒ ᶆ IT ICTҘί ₢⁮

ᶣⱵ ѯ ᶳ

Å‫ Ҙί −Љ ͯ

ᶣⱵ ѯ ᶳ - 3 Ὣ ᶆ↑

ᵅṖ‫ Ҙί

ѐᵿ ῾
SNS ѐᵿүỡ ἽὝ

˂ ῾ ͒ ѐᵿ῾ ˂ ῾ ᵅṖ ֕ ѐᵿ῾
῾

ἽὝ Ἢѕ ῒ אּ Ὕ
ү ᴕ

ΣӋ ảῲ ὶ Ỏ
˞ ѐᵿ Ἀ‴ ת̛ ᴳ

AR VR Љ ả
ᴻ

AR ϩ ᵅỸ VR ʹⱵᵅỸ Љ
ΣӋ ẩ ᵅṖ ᴽ פֿ
⁵ Ӹ ổ

˞ ˋ ⁮אָ

е░ῑ ̸  Ӳ ᶺ
ᶺ Ѿγ ᵂᾶ ѐᵿẏԃ
̚Ӽ

VR
Љ ʹⱵ ҙỏ

ⅎφ ᶺ ỸṔ
ѐᵿẏԃ ε
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ᶣⱵ ѯ ᶳ

ᶣⱵ ѯ ᶳ - 3 Ὣ ᶆ↑

Å‫ Ҙί −Љ ͯ

ὶ ₣ẏῒὶ ϶

ᵅṖ‫ Ҙί

ԃἐ ᷈ ͯ ⁮ Ἢ טּ ‰
Ḉͯ

ԃ

∟‫ ϋ ∟ Ệṥ Ỗ
ѕ

֩ѕ ʹⱵ֩ѕ ᵅỸ֩ѕ ☺
;

∟ ϋ
ṉϓ ṭ ᴮӃ ⁮

Ҙί ῾ “Ҙί(ICT) Љ
ῒ ͯ ỡ ͯ ᶺ ԃἐ
ᵂ Ἢ טּ δᴒ ױ
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ᵺ
‫г▬ϋԃ ᶆ IT ICTҘί Љ ϧᶀӡᵺ Ѿї ע ᷈ Ἠ♯ Ậ ᶀ
ӡᵺ ↑ᶆῲ Ἠ♯ ₢⁮

ᶣⱵ ѯ ᶳ

ᶣⱵ ѯ ᶳ - 3 Ὣ ᶆ↑

Å‫ Ҙί −Љ ͯ

ᵅṖ‫ Ҙί

ˢ⁵ˢ⁵ ỡ ἒ ᾒ ἒῺ ˓
ổ

ỡ ἒ
Ỗʸͻ ỡ ἒ

ᴩṮ ᵺ Ἢ
Ḿ ᴩṮ
ằ ᶺ

MaaS
1 ₲ ᵺ Ѿ
ї ᴩṮ ᴒṈ ;
ᶀӡᵺ Ѿї

MaaS
Mobility as a Service

ὶ

ᶺѾ JR

ᴩṮ ᴒṈ
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ᶣⱵ ѯ ᶳ

ᶣⱵ ѯ ᶳ - 3 Ὣ ᶆ↑

Å‫ Ҙί −Љ ͯ

ὶ Ḋ ᵺ ῒ

ᵅṖ‫ Ҙί

ἵ ἒ ↔
Ἢṥԃ ᶺ

AI ἒ
ἵ ͒

AI ỡ ἒ
ᵂ ⁵Ἢ טּ

δΉ

ᶺ ḛ ⁵ ᴡ ϑὶ
ằ΅ ϑὶѾγ ᾶ

ϑὶ Ѿγ + ᴜᶕ+⁮
ѐᵿ Ἶ Ạ
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ᶺ↓

Ἆγ Ỹᵅ ᶆ πϸ ѯ ⁯2020 12ᴘ ס Ằ
Ἆγ Љ ˢ⁵ Ḁ ◑

פֿ ᶒ Ỹᵅ Ἆγ ˢ⁵Ἠ ẙ ⁵ ͯ Ỹᵅ
ỡộ DX₢⁮ᴁΪ 2021 3ᴘ Ꞌ ῒ DX₢⁮Ἢᾏᾙ ѯ ┤Ԇ ͯ
₢⁮ Ậ ↑ ᶆῲ ԃ ᶂ ͯ ₑ ⁵ ỉᵃ ᶺ↓ ᶟ
ᶆῲ ױ

ᶣⱵ ѯ ᶳ

Åᶺ↓ Ậ ἧ Ἠ ♯ ₢⁮

2022 ╧ ᾘ ╚ ‫ ♯– ⅝ͮ DX ₢⁮ Ἠ ♯DX₢⁮ ⅝ ᶣ

ỡộ ῾
ᾈͯ ӡ ͯ

ҷָא⁮
ҷָא⁮ ὶ ′≠ נּװ ᶺ 2022 ☺

Ậ

Ḋ ṭ ᾈẚ ᾈӏ ᾏỗ˒ᶺ2025 ἧ ԃ
ᾈͯ ӡ ͯ Ằ

ἧ ԃ

ὡ ѯ ◑Ӑ⁵ ш ᵏ ỉẏ⌐ ᵌ⁵ὡ ⌐ ⁵ὡ ⌐
ᴄỡ ἒ⌐ ὀϹ Ḋ ֖ Ḋ ᴜᶕ ᴹ ᵭѻ᷈ ἐ˛ βᵶ ᴹ
΅ϓἐ ẻ −Љ ᵶ ᴜᶕш ố Ἢ ố Ἢ Ẫ Ẫ˟
ằ̻ ᵕ┬ ˫є ᵕ┬

Ἠ♯᷆ Ἠ♯

ᶣⱵ ѯ ᶳ - 3 Ὣ ᶆ↑
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ᶣⱵ ѯ ᶳ

ᶣⱵ ѯ ᶳ - 3 Ὣ ᶆ↑

ᶺ Ἢּנ Ḋ ₢ᾯ Ẫ˟
їגҷ βᵶїג Ἢּנ Ậ Ἢּנ  Ӳ ᶳ

′≠

ỡộ ᶺ↓Ἢּנ
ͯ

DX⁵ṗ ˟→ ϑ ⁵ṗ Љ —˭ᶆ ᴮὂ ỸẴ ᶺ↓ ͯ ₢⁮ ;ᴑ
DX⁵ṗ ˟→ ᶺ

₢⁮
ICT Љ Ỗѕ Ὼᾒ ᶂ Љ ὦ —˭ˢ⁵

פֿ Ỹᵅ πϸ ╕ Ṻ ỸẴ ⅝
↔ ; ᾘ ᾏỗỸẴ

ỡộ AI
RPA ₢⁮

—˭ ԃ ᶂ ͯ ₑ ᶺ↓ ᶟ ᶆῲ ױ ԃ ᴳ
ᶺ AI RPA Љ ₢⁮

Ἠ♯᷆ Ἠ♯

ố Ἢ ἵӈỉϫҷ ố Ἢ ϼ

≠Ҿ
ố Ἢ ố Ἢ ᵅӲ

ӌ βᵶ ᴁΪṥ→ ᶟ

˃ ὶ

ố Ἢ ϼ π ≠Ҿҷ ὶ ˟ ằӈ ′≠ βᵶ ᴹ ЅḀῥ ḽᵺ ′≠

ẹ ᶟ ὡᾒ ᶟ ὶ ˟Ẵ╚ ′ḗ ᴹἐῥ ḽᵺ ′≠

ἵӈỎ Ή ὶ ˟Ẵ╚ ᵅӲ ᷈ϼβᵶ ằӈ′≠

ằ ố Ἢ ≠Ҿ ⁪ằ ố̻ Ἢ ᵅӲ Ỏ◗ה“ βᵶ ᴹ ᵊ ϼ ′≠

ố Ἢ ג Ѳ ′ὶ Ẫ ᴜ ‟ ὶ
ӌ βᵶ βᵶ ẻ ֥ᶾ ằ

ӈ′≠

ố Ἢ ג Ѳ ᶟ ′ὶ βᵶ ằ̻ ′≠
ӌ βᵶ βᵶ ὡ πὂ ằӈ′

≠
ἵӈỉϫἐ ′ὶ Ϲᶡӈ‗

Ἵ ′ὶ
βᵶ ằ̻ᶟ‫ ′≠ ὡᾒ˒ ᵭ βᵶ ằ̻ ′≠

ἵӈỉϫἐ ′ὶ Ϲᶡӈ‗

Ἵ ᶟ ′ὶ
βᵶ ằ̻  ֜ ᶟ ′≠ ṉἐằ̻ ṉῥ ᾙ ᶺ′≠

˟

βᵶ

ố Ἢ

βᵶ
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ᶣⱵ ѯ ᶳ

ᶣⱵ ѯ ᶳ - 3 Ὣ ᶆ↑

ṭ ᶀӡ ῾ ї ╕ ῾
ᴳ ᶺ̔ ṭ ₑ

˞Ἆγ ͯ ᾴѪԃ Ậ Ῠ DX ї ᶼḹ ϋḼ ˞Ἆγ ͯ ₢⁮

ṭ
Љ ї δ ὣ ᷈ ἐ

ἵ ѾѮ Љ уӨ ᶺ
δΉ

Ậ ỗ ⅝ᵊ ᵌ⁵῾ ˋ ┤Ԇ
ᶀϋ

₢⁮

ÅRPA Ἠ♯

Å ˟ᾒ ̴Ἢּנ ї AI

ÅᶀӡẴ╚ ʼ ↑ᶆῲ

Å ṡᴱ ⁮ MaaS ע

Åᶺ↓ ′≠

Åṙᵃϯ PPP PFIЉ ᴮӃ

Å PC Љ γҡ₢⁮

ᵌ ᴩ Ỏ᷆

Ἠ♯᷆ Ἠ♯
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ע

2021 ṡᴱ ᴱ 21Ậ ע ѯע Љ ṉ ѐᵿ
ע ‫ Ἠ♯ ὡ ᶆ Ӝ ᴩ

ᶺ ỷ ᷈ −Љ Ỹᵅ ẏԃ‪Ӹ Ѳ

ᶣⱵ ѯ ᶳ

ᶣⱵ ѯ ᶳ - 3 Ὣ ᶆ↑

ẏаϹӡⱦ Ὼ
ע

ᴽ їג Ậ ᾒּכ а ע ṡᴱMaaS
₢⁮ӣҡγ Љ ṭӣҡγ↓י Ԝ ע

ͯ₢⁮

ṡᴱ ѯע




